To the residents of Z §

- TEXAS PRIDE
Glencairn CIA

New Service & Collection Guidelines

Please follow these collection guidelines to ensure service of your waste.

% NEW Service Days and Hours

Garbage: Wednesday & Saturday
Please have your waste ready for service by 6:30 am

% Holiday Schedule

Texas Pride Disposal observes four holidays: New Year's Day, Independence Day,
Thanksgiving Day, and Christmas Day. In the event that your service day falls on a holiday,
collection will roll to the next regularly scheduled collection day.

% Containers

TPD will provide each household with one cart. Waste should be placed in this cart, bags, or
personal cans no larger than 95 gallons or heavier than 50 pounds. Waste should be curbside.

% Household Trash

Waste should be placed in personal cans between 20 and 96 gallons, or in sturdy bags. Cans
and bags should not exceed 50 pounds. Waste should be placed curbside. Branches should
be neatly stacked in individual 3' x 3' x 3' piles, or tied and bundled less than 4" in length and
under 40 pounds. Two heavy/bulk items will be collected every service day.

* Items Excluded from Regular Collection

The following items cannot be collected: dirt, rocks, brick, concrete, liquid paints, fuels, oils,
tires, pesticides, fertilizer, and batteries. Please contact us to discuss solutions for proper
disposal of these items.

* Billing

Texas Pride Disposal will invoice customers on a quarterly basis. The rate is $69.75 plus
sales tax. The invoice will include information on how to create an account, enroll in
paperless billing, and pay online. A $2.00 paper bill charge will apply to mailed invoices
beginning with the second invoice. Payments should be mailed to the below address.

Please note that bills unpaid after the invoice due date will be subject to a late fee and
service suspension. Garbage will not be collected from "'shared™ neighbor accounts.

Contact Texas Pride Disposal

(281) 342-8178, M-Th, 8:00-5:00; F, 8:00-4:00 Texas Pride Disposal
www.texaspridedisposal.com PO Box 1186
service@texaspridedisposal.com Rosenberg, TX 77471
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